
1 GET STARTED WITH 
YOUR CSM OR CSA 
(CLIENT SUCCESS MANAGER/ADVISOR)

2 SECURE & PROTECT 
YOUR CARGO

Supply Chain Quick Start Guide

3 TRACK YOUR 
SHIPMENT WITH 
AIMS (ARIES INFORMATION 

MANAGEMENT SYSTEM)

Contact your dedicated CSM/CSA 
for a quote or booking by emailing 
clientcare@ariesww.com or calling 
1•800•50•ARIES anytime. 

All clients, current and future, are 
assigned a dedicated Client Success 
Manager/Advisor to guide them at 
every step. 

Positive client experience is a 
primary goal. 

We support you globally, from 
origin to destination, throughout 
the supply chain.

Properly prep and secure your 
freight for transport. 

Aries offers professional packaging 
and crating, along with All-Risk 
Cargo Insurance, adding a layer of 
protection against the normal rigors 
of transit. 

Cargo shifts whether on vessel, 
plane, or road, so secure it well. 
 » Learn more at: 
    ariesww.com/cargo-insurance

Monitor your shipment anytime 
with Aries’ Information Management 
System (AIMS). 

AIMS offers unmatched, real-
time visibility for monitoring your 
Information Supply Chain. Available 
at no additional cost to all clients.

» Learn more at: 
    ariesww.com/aims


